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09.1a About our childcare and early education 

Welcome to Wollah Wollah Limited (Trading as The Hen House) and thank you for registering your child 

with us.  

We know how important your child is and aim to deliver the highest quality of care to help them to achieve 

their best. 

This document aims to provide you with an introduction to The Hen House, our routines, our approach to 

supporting your child’s learning and development and how we aim to work together with you to best meet 

your child’s individual needs. This should be read alongside our Childcare and Early Education Terms and 

Conditions for a full description of our services.  

Our setting aims to: 

• provide high quality care and education for children 

• work in partnership with parents and schools to help children to learn and develop 

• add to the life and well-being of the local community 

• offer children and their parents a service that promotes equality and values diversity 

Parents 

You are regarded as members of our setting who have full participatory rights. These include a right to be: 

• valued and respected 

• kept informed 

• consulted 

• involved 

• included at all levels 

Children's development and learning 

We aim to ensure that each child: 

• is in a safe and stimulating environment 

• is given generous care and attention, because of our ratio of qualified staff to children, as well as 

volunteer helpers 

• has the chance to join in with other children and adults to live, play, work and learn together 

• is in a setting that sees parents as partners in helping each child to learn and develop 

 

 



Policies & Procedures for the EYFS 2024 (Early Years Alliance 2024) 

The Early Years Foundation Stage 

Provision for the development and learning of children from birth to five years is guided by the Early Years 

Foundation Stage. Our provision reflects the four overarching principles of the Statutory Framework for the 

Early Years Foundation Stage (DfE 2023): 

• A Unique Child 

Every child is a unique child who is constantly learning and can be resilient, capable, confident and self-

assured. 

• Positive Relationships 

Children learn to be strong and independent through positive relationships. 

• Enabling Environments 

Children learn and develop well in enabling environments with teaching and support from adults, who 

respond to their individual interests and needs and help them to build their learning over time. Children 

benefit from a strong partnership between educators, parents and/or carers. 

• Learning and Development 

Children develop and learn at different rates. The framework covers the education and care of all 

children in early years provision including children with special educational needs and disabilities 

(SEND). 

How we provide for learning and development  

Children start to learn about the world around them from the moment they are born. The care and 

education offered by our setting helps children to continue to do this by providing all the children with 

interesting activities that are appropriate for their age and stage of development. 

The Areas of Learning and Development comprise: 

• Prime Areas 

- Personal, social and emotional development. 

- Physical development. 

- Communication and language. 

• Specific Areas 

- Literacy. 

- Mathematics. 

- Understanding the world. 

- Expressive arts and design. 
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Our wraparound care programmes support children to develop the knowledge, skills and understanding 

they need for: 

Personal, social and emotional development 

• self-regulation 

• managing self 

• building relationships 

Physical development 

• gross motor skills 

• fine motor skills 

Communication and language 

• listening, attention and understanding 

• speaking 

Literacy 

• comprehension 

• word reading 

• writing 

Mathematics 

• number 

• numerical patterns 

Understanding the world 

• past and present 

• people, culture and communities 

• the natural world 

Expressive arts and design 

• creating with materials 

• being imaginative and expressive 

Our approach to learning and development and assessment 

Learning through play 
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Being active and playing supports young children’s learning and development through doing and talking. 

This is how children learn to think about and understand the world around them. We use the EYFS 

education programmes to plan and provide opportunities which will help children to make progress in all 

areas of learning. This programme is made up of a mixture of activities that children plan and organise for 

themselves, and activities planned and led by educators. 

Characteristics of effective learning 

We understand that all children engage with other people and their environment through the characteristics 

of effective learning that are described in the Early Years Foundation Stage as: 

▪ playing and exploring - engagement 

▪ active learning - motivation 

▪ creating and thinking critically - thinking 

We aim to provide for the characteristics of effective learning by observing how a child engages with 

learning and being clear about what we can do and provide to support each child to remain an effective and 

motivated learner. 

Assessment 

As wraparound care provider we do not carry out assessments on your children.  

Working together for your children 

We maintain the ratio of adults to children in the setting that is set by the Safeguarding and Welfare 

Requirements. From time to time we may also have volunteer parent helpers, to complement these ratios. 

This helps us to: 

• give time and attention to each child 

• talk with the children about their interests and activities 

• help children to experience and benefit from the activities we provide 

• allow the children to explore and be adventurous in safety 

The staff who work at our setting are: 

Name Job Title Qualifications and Experience 

Anna Barfoot Owner, Director Owned and managed company 

since 2018. BSc Applied 

Psychology, Paediatric First Aid, 

DSL, Fire Marshall, Level 2 Food 

Hygiene and Safety for Catering, 
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Prevent Awareness, Safer 

Recruitment 

Catherine Dredge Childcare Manager Level 3 Early Years Educator, 

Paediatric First Aid, DSL, Fire 

Marshall, Level 2 Food Hygiene and 

Safety for Catering, Prevent 

Awareness, Safer Recruitment, 

Ofsted Awareness, Level 3 Food 

Hygiene and Safety in 

Manufacturing, Interviewing Skills 

V4, Disciplinary Procedures V3, 

Social Media Marketing V2 

Becca Broadhurst Deputy Childcare Manager Level 3 Diploma for the Children’s 

and Young Peoples Workforce, 

FDA Level 4 Early Years Education 

and Practice, Advanced 

Safeguarding and Designated Lead 

Level 3, Food Allergy Awareness, 

Children’s Mental Health, Staff 

Mental Health, Health and Safety in 

the Workplace, GDPR in Early 

Years, Safer Recruitment, 

Paediatric First Aid, Level 2 Food 

Hygiene. 

Jo Tipton Team Leader (Grayswood) Level 3 Childcare, Paediatric First 

Aid, DSL, Level 2 Food Hygiene 

and Safety for Catering, 

Challenging Behaviour, Anaphylaxis 

Awareness 

 

Lynne Rose Team Leader (St Mary’s, 

Shackleford) 

Early Years Educator QTS, 

Paediatric First Aid, DSL, Level 2 

Food Hygiene and Safety for 

Catering, Prevent Awareness, Fire 

Marshall 
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Karen King Team Leader (Witley Infants) Level 3 Childcare, Paediatric First 

Aid, DSL, Level 2 Food Hygiene 

and Safety for Catering, Fire 

Marshall, Prevent Awareness 

Sharon Hamilton Team Leader (St James’, 

Elstead) 

Level 4 Early Years practice. 

Paediatric First Aid, DSL, Level 2 

Food Hygiene and Safety for 

Catering 

Martha Rider Team Leader (St Johns) Paediatric First Aid , Introduction to 

Child Safeguarding (Level 1), Level 

2 Food Hygiene and Safety for 

Catering 

Level 3 childcare in progress 

Claire Etherington Team Leader (All Saints) Paediatric First Aid, DSL, Level 2 

Food Hygiene and Safety for 

Catering 

Maddy Saupe Wraparound Care Assistant Paediatric First Aid, DSL, Level 2 

Food Hygiene and Safety for 

Catering, Challenging Behaviour, 

Anaphylaxis Awareness, Fire 

Warden 

Amber Akkurt Wraparound Care Assistant Paediatric First Aid, Introduction to 

Child Safeguarding (Level 1), Level 

2 Food Hygiene and Safety for 

Catering 

Francesca Simpson Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering, 

Challenging Behaviour 

Charlie Beswick Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 
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Isabella Dawson Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Milly Dolata Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Amy Dolata Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Karen Roberts Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Tracy Puchalski Wraparound Care Assistant Level 2 Food Hygiene and Safety 

for Catering, First aid at work 

(completed with St James Primary) 

Di Coombes Wraparound Care Assistant Level 2 Food Hygiene and Safety 

for Catering, First Aid at work, 

Preventing Radicalisation, 

Functional skills in ICT,  

Annabel Taylor Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Olivia Taylor Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Mollie Hamilton Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Larkin Lindsay Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 
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Anna Haigh Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Emily Szewczyk Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Thomas Ritzinger- Kimbell Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

Mathilde Hammond Wraparound Care Assistant Introduction to Child Safeguarding 

(Level 1), Level 2 Food Hygiene 

and Safety for Catering 

We are open for 39 weeks each year. 

We are closed Weekends and bank holidays.  

We are open for 5 days each week 

The times we are open are 

7.20-9am and 2.30-6.15pm 

(slight changes between clubs)  

We provide care and education for young children between the ages of: 

3 and 11 years. 

How parents take part in the setting 

Our setting recognises parents as the first and most important educators of their children. All our staff see 

themselves as partners with parents in providing care and education for their children. There are many 

ways in which parents take part in making our setting a welcoming and stimulating place for children and 

parents, such as: 

• exchanging knowledge about their children's needs, activities, interests and progress with our staff 

• helping at sessions of the setting 

• sharing their own special interests with the children 

• helping to provide and look after the equipment and materials used in the children's play activities 

• joining in community activities, in which the setting takes part 

• building friendships with other parents in the setting 
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Joining in 

Parents can also offer to take part in a session by sharing their own interests and skills with the children. 

We welcome parents to organise this in advance by contacting the Childcare Manager.  

Learning opportunities for adults 

As well as gaining relevant qualifications, our staff take part in further training to help them to keep up-to 

date with thinking about early years care and education.  

The setting's timetable and routines 

Our setting believes that care and education are equally important in the experience which we offer 

children. The routines and activities that make up the day in our setting are provided in ways that: 

• help each child to feel that she/he is a valued member of the setting 

• ensure the safety of each child 

• help children to gain from the social experience of being part of a group 

• provide children with opportunities to learn and help them to value learning 

The session 

We organise our sessions so that the children can choose from, and work at, a range of activities and, in 

doing so, build up their ability to select and work through a task to its completion. The children are also 

helped and encouraged to take part in adult-led small and large group activities, which introduce them to 

new experiences and help them to gain new skills, as well as helping them to learn to work with others. 

Outdoor activities contribute to all areas of learning and development, including their health and their 

knowledge of the world around them. The children have the opportunity, and are encouraged, to take part 

in outdoor child-chosen and adult-led activities, as well as those provided in the indoor room(s). 

Snacks and meals 

We make snacks and meals a social time at which children and adults eat together. We plan the menus for 

snacks and meals so that they provide the children with healthy and nutritious food. Please tell us about 

your child's dietary needs, particularly any known allergies or food intolerance and we will plan accordingly. 

Clothing 

We provide protective clothing for the children when they play with messy activities. We encourage children 

to gain the skills that help them to be independent and look after themselves. These include taking 

themselves to the toilet and taking off, and putting on, outdoor clothes. Clothing that is easy for them to 

manage will help them to do this. 

Policies 

Our staff can explain our policies and procedures to you. Copies of which are available at each setting on 

request and on our company website www.thehen-house.com.  

http://www.thehen-house.com/
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Our policies help us to make sure that the service we provide is of high quality and that being a member of 

the setting is an enjoyable and beneficial experience for each child and her/his parents.  

Our staff and parents work together to adopt the policies and they all have the opportunity to take part in 

the annual review of the policies. This review helps us to make sure that the policies are enabling our 

setting to provide a quality service for its members and the local community. 

Information we hold about you and your child 

We have procedures in place for the recording and sharing of information [data] about you and your child 

that is compliant with the principles of the General Data Protection Regulations (2018) as follows: 

The data is [I/we] collect is: 

1. processed fairly, lawfully and in a transparent manner in relation to the data subject [you and your 

family] 

2. collected for specified, explicit and legitimate purposes and not further processed for other purposes 

incompatible with those purposes 

3. adequate, relevant and limited to what is necessary in relation to the purposes for which data is 

processed 

4. accurate and, where necessary, kept up-to-date 

5. kept in a form that permits identification of data subjects [you and your family] for no longer than is 

necessary for the purposes for which the personal data is processed 

6. processed in a way that ensures appropriate security of the personal data including protection against 

unauthorised or unlawful processing and against accidental loss, destruction or damage, using 

appropriate technical or organisational measures 

When you register your child with us, we will provide you with a privacy notice that gives you further details 

of how we fulfil our obligations regarding your data. 

Safeguarding children 

Our setting has a duty under the law to help safeguard children against suspected or actual ‘significant 

harm’. Our employment practices ensure that people looking after children are suitable to fulfil the 

requirements of their role and help to protect children against the likelihood of abuse in our setting and we 

have a procedure for managing complaints or allegations against a member of staff. 

Our way of working with children and their parents ensures that we are aware of any problems that may 

emerge and can offer support, including referral to appropriate agencies when necessary, to help families in 

difficulty. 

Special educational needs 

To make sure that our provision meets the needs of each individual child, we take account of any special 

educational needs a child may have. We work to the requirements of the Special Educational Needs and 
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Disability Code of Practice: 0 to 25 years (2015). We work with school SenCo’s to reinforce the practices 

they have implemented so that the child receives consistency in their support.  

The management of our setting 

The setting is owned and governed by Anna Barfoot and Jennifer Reglar  

Fees 

School Breakfast Club After School Club Extras 

Grayswood £8 £8.50-18 £3.50 Dinner 

St Mary’s £9 £17 £3.50 Dinner 

Witley Infants £8 £17 £3.50 dinner 

£10 Crafty Club 

£10 Cooking Club 

St James’ £8-10 £8.50-18  

St John’s n/a £18 £3.50 

All Saints £9 £9-16  

The fees above are payable monthly in advance by the 1st of the month by monthly instalments. If you book 

ad-hoc then the fees above are due at the time of booking. Fees must still be paid if children are absent 

without notice for a short period of time. If your child must be absent over a long period of time, talk to our 

Catherine Dredge our Childcare Manager. 

For your child to keep her/his place at The Hen House setting, you must pay the fees.  

Other Charges 

Charge Description Amount 

Annual family registration fee £15/family 

Late Payment Charge £20/occassion 

Late Collection Charge £20/occassion 

Our Terms and Conditions provide information on when these charges might be applied to your account.  

Starting at our setting 

The first days 
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We want your child to feel happy and safe with us. To make sure that this is the case, our staff will work 

with you to decide on how to help your child to settle into the setting.  

We hope that you and your child enjoy being members of our setting and that you both find taking part in 

our activities interesting and stimulating. Our staff are always ready and willing to talk with you about your 

ideas, views or to respond to any questions. 


